
ʆʙʟʦʨ ʥʦʚʳʭ 1ʉ-ʉʦʚʤʝʩʪʥʳʭ ʨʝʰʝʥʠʡ, 

ʨʘʩʰʠʨʷʶʱʠʭ ʚʦʟʤʦʞʥʦʩʪʠ  

ç1ʉ:ERP ʋʧʨʘʚʣʝʥʠʝ ʧʨʝʜʧʨʠʷʪʠʝʤ 2.0è 

ʅʝʩʪʝʨʦʚ ɸʣʝʢʩʝʡ ɸʥʘʪʦʣʴʝʚʠʯ 

ɼʠʨʝʢʪʦʨ ʧʦ ERP-ʨʝʰʝʥʠʷʤ 

ʌʠʨʤʘ ç1ʉè 
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ʅʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʜʫʢʪʘ ʇʣʘʥ ʚʳʧʫʩʢʘ ʈʘʟʨʘʙʦʪʯʠʢ 

1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʮʝʣʷʤ ʠ KPI 2.0 ɺʳʧʫʱʝʥ, ʜʝʢ. 14 ɺʦʣʛʘʩʦʬʪ  

1ʉ:ITIL ʂʆʈʇ ɺʳʧʫʱʝʥ, ʜʝʢ. 14 1ʉ-ʈʘʨʫʩ 

1ʉ:ERP+PM ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʝʢʪʥʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ 2.0 ɺʳʧʫʱʝʥ, ʬʝʚ. 15 ITLand  

ʄʦʜʫʣʴ 1ʉ:PM ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʝʢʪʘʤʠ ʜʣʷ 1ʉ:ERP ɺʳʧʫʱʝʥ, ʤʘʡ. 15 ITLand 

1ʉ:MES ʆʧʝʨʘʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʠʟʚʦʜʩʪʚʦʤ 2.0 ɺʢʣʶʯʝʥ ʚ ʦʟʥʘʢʦʤʠʪʝʣʴʥʳʡ ʨʝʣʠʟ 1ʉ:ERP 2.1 

1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ. ʆʭʨʘʥʘ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ ɺʳʧʫʱʝʥ, ʠʶʥʴ. 15 ʀʥʪʝʨʩ 

1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ. ʇʦʞʘʨʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ ɺʳʧʫʱʝʥ, ʠʶʥʴ. 15 ʀʥʪʝʨʩ 

1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ. ʇʨʦʤʳʰʣʝʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ ɺʳʧʫʱʝʥ, ʠʶʥʴ. 15 ʀʥʪʝʨʩ 

1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ. ʆʭʨʘʥʘ ʪʨʫʜʘ ɺʳʧʫʱʝʥ, ʠʶʥʴ. 15 ʀʥʪʝʨʩ 

1ʉ:PDM ʋʧʨʘʚʣʝʥʠʝ ʠʥʞʝʥʝʨʥʳʤʠ ʜʘʥʥʳʤʠ 3.0 3 ʢʚ. 2015 ʛ. Appius 

1ʉ:WMS ʃʦʛʠʩʪʠʢʘ. ʋʧʨʘʚʣʝʥʠʝ ʩʢʣʘʜʦʤ 3 ʢʚ. 2015 ʛ. Axelot 

1ʉ:TMS ʃʦʛʠʩʪʠʢʘ. ʋʧʨʘʚʣʝʥʠʝ ʧʝʨʝʚʦʟʢʘʤʠ 3 ʢʚ. 2015 ʛ. Axelot 

1ʉ:ʎʝʥʪʨ ʩʧʫʪʥʠʢʦʚʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ɻʃʆʅɸʉʉ/GPS 3 ʢʚ. 2015 ʛ. ITOB 

1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʘʚʪʦʪʨʘʥʩʧʦʨʪʦʤ ʇʈʆʌ  3 ʢʚ. 2015 ʛ. 1ʉ-ʈʘʨʫʩ  

1ʉ:ʊʆʀʈ ʋʧʨʘʚʣʝʥʠʝ ʨʝʤʦʥʪʘʤʠ ʠ ʦʙʩʣʫʞʠʚʘʥʠʝʤ ʦʙʦʨʫʜʦʚʘʥʠʷ 2.0 3 ʢʚ. 2015 ʛ. ɼʝʩʥʦʣ ʉʦʬʪ 

1ʉ:MDM ʋʧʨʘʚʣʝʥʠʝ ʥʦʨʤʘʪʠʚʥʦ-ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ 3 ʢʚ. 2015 ʛ. Axelot 

1ʉ:ʀʥʚʝʥʪʘʨʠʟʘʮʠʷ ʠ ʫʧʨʘʚʣʝʥʠʝ ʠʤʫʱʝʩʪʚʦʤ 3 ʢʚ. 2015 ʛ. Axelot 

1ʉ:ɸʨʝʥʜʘ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʜʣʷ 1ʉ:ERP 2.0 3 ʢʚ. 2015 ʛ ʕʃʀɸʉ ɺʎ 

1ʉ:ʈʠʵʣʪʦʨ. ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʜʘʞʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ ʜʣʷ 1ʉ:ERP 2.0 3 ʢʚ. 2015 ʛ. ʕʃʀɸʉ ɺʎ 

1ʉ:CRM ʇʈʆʌ ʠ ʂʆʈʇ 3 ʢʚ. 2015 ʛ. 1ʉ-ʈʘʨʫʩ  

1ʉ:ʉʤʝʪʘ 3.0 3 ʢʚ. 2015 ʛ. ʕʨʠʢʦʩ ʎʉʇ, ʀʤʧʫʣʴʩ-ʀɺʎ 

1ʉ:ERP ʋʧʨʘʚʣʝʥʠʝ ʩʪʨʦʠʪʝʣʴʥʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ 2.0 3 ʢʚ. 2015 ʛ. 1ʉ-ʈʘʨʫʩ 

1ʉ:ERP ɸʛʨʦʧʨʦʤʳʰʣʝʥʥʳʡ ʢʦʤʧʣʝʢʩ 2.0 3 ʢʚ. 2015 ʛ. ʏʝʨʥʦʟʝʤʴʝ ʀʅʊɽʂʆ 

1ʉ:ERP ʋʧʨʘʚʣʝʥʠʝ ʧʨʝʜʧʨʠʷʪʠʝʤ 2.0 ʜʣʷ ɹʝʣʘʨʫʩʠ 3 ʢʚ. 2015 ʛ. ʏʝʪʳʨʝ ɼ ʠ 1ʉ-ʄʠʥʩʢ  

1ʉ:ERP ɻʦʨʥʦʜʦʙʳʚʘʶʱʘʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ 2.0 3 ʢʚ. 2015 ʛ. ʉʠʥʝʨʛʦ ʉʦʬʪ 

1ʉ:ERP ʕʥʝʨʛʝʪʠʢʘ. ʋʧʨ. ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʦʡ ʩʝʪʝʚʦʡ ʢʦʤʧʘʥʠʝʡ 2.0 4 ʢʚ. 2015 ʛ. ɹʝʩʪ ʉʦʬʪ 

1ʉ:ERP ʋʧʨʘʚʣʝʥʠʝ ʧʨʝʜʧʨʠʷʪʠʝʤ 2.0 ʜʣʷ ʂʘʟʘʭʩʪʘʥʘ  4 ʢʚ. 2015 ʛ. 1ʉ-ʈʝʡʪʠʥʛ 

1ʉ:ɹʠʣʣʠʥʛ 1 ʢʚ. 2016 ʛ. ɿʘʷʚʢʘ ʦʪ ɹʝʩʪ ʉʦʬʪ 

1ʉ:ERP ʋʧʨʘʚʣʝʥʠʝ ʧʨʝʜʧʨʠʷʪʠʝʤ 2.0 ʜʣʷ ʋʢʨʘʠʥʳ 2016 ʛ. ɸɹʀ ʋʢʨʘʠʥʘ 

ʇʣʘʥʳ ʧʦ ʚʳʧʫʩʢʫ ʦʪʨʘʩʣʝʚʳʭ ʨʝʰʝʥʠʡ ʥʘ ʙʘʟʝ 
1ʉ:ERP,  ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʧʨʦʜʫʢʪʦʚ, 

ʨʘʩʰʠʨʷʶʱʠʭ ʚʦʟʤʦʞʥʦʩʪʠ 1ʉ:ERP, ʣʦʢʘʣʠʟʘʮʠʡ 
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1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʝʢʪʥʦʡ 

ʦʨʛʘʥʠʟʘʮʠʝʡ 
ʚ ʧʨʦʜʘʞʝ ʩ 2007 ʛ. 

Â ʇʘʨʪʥʝʨ: ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çITLandè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 140 ʦʨʛʘʥʠʟʘʮʠʡ 

 

 



4 

1ʉ:ERP+PM ʋʧʨʘʚʣʝʥʠʝ 

ʧʨʦʝʢʪʥʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ 2.0  

ʚ ʧʨʦʜʘʞʝ ʩ ʬʝʚʨʘʣʷ 2015 ʛ.  

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

ʇʦʟʚʦʣʷʝʪ ʫʧʨʘʚʣʷʪʴ: 

Â ʇʦʨʪʬʝʣʷʤʠ ʠ ʧʨʦʛʨʘʤʤʘʤʠ ʧʨʦʝʢʪʦʚ 

Â ʈʝʩʫʨʩʘʤʠ, ʩʨʦʢʘʤʠ ʠ ʟʘʪʨʘʪʘʤʠ ʧʨʦʝʢʪʦʚ 

Â ʇʦʩʪʘʚʢʘʤʠ ʚ ʨʘʤʢʘʭ ʧʨʦʝʢʪʦʚ 

Â ʌʠʥʘʥʩʘʤʠ ʠ ʨʠʩʢʘʤʠ 

Â ɿʥʘʥʠʷʤʠ ʠ ʢʦʤʤʫʥʠʢʘʮʠʷʤʠ ʧʨʦʝʢʪʦʚ 

Â ʇʨʦʝʢʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʝʡ  

ʂʣʠʝʥʪʳ: 
       ɿɸʆ "ʅɽʊʂʆʄ", ʆʆʆ "ʇʨʝʤʠʫʤ ʕʥʝʨʜʞʠ", ʆʆʆ 
"ʃɸʅ ʇʈʆɽʂʊ" ʠ ʜʨ. 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʇʣʘʥʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʠ ʧʦʩʪʘʚʦʢ ʧʨʦʝʢʪʘ    

Â ʇʣʘʥʠʨʦʚʘʥʠʝ ʩʫʙʧʦʜʨʷʜʦʚ ʠ ʤʘʪʝʨʠʘʣʴʥʳʭ 
ʟʘʪʨʘʪ ʧʨʦʝʢʪʘ 

Â ʆʮʝʥʢʘ ʧʨʦʝʢʪʘ ʠ ʨʘʩʯʝʪ ʮʝʥʳ ʢʦʥʪʨʘʢʪʘ  

Â ʋʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ ʧʨʦʝʢʪʘ    

 

 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ ʠ ʚ ʜʦʢʣʘʜʝ 9 ʠʶʥʷ, 17:45, ʉʝʢʮʠʷ çʇʨʦʤʳʰʣʝʥʥʦʩʪʴè, ʃʝʙʝʜʝʚ ʉ.  
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1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʮʝʣʷʤ ʠ KPI  
ʚ ʧʨʦʜʘʞʝ ʩ 2013 ʛ. 

Â ʇʘʨʪʥʝʨ: ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çɺʦʣʛʘʩʦʬʪè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 60 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʮʝʣʷʤ ʠ KPI 

2.0 ʥʘ 1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 8.3 
ʚ ʧʨʦʜʘʞʝ ʩ ʜʝʢʘʙʨʷ 2014 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʄʦʥʠʪʦʨʠʥʛ (ʯʪʦ ʧʨʦʠʩʭʦʜʠʪ?) 

      ʩʦʩʪʦʷʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʙʠʟʥʝʩ 

ʧʨʦʮʝʩʩʦʚ 

Â ɸʥʘʣʠʟ (ʢʪʦ ʚʠʥʦʚʘʪ?) 

      ʀʩʩʣʝʜʦʚʘʥʠʝ ʟʘʢʦʥʦʤʝʨʥʦʩʪʝʡ 

ʚ ʦʙʣʘʩʪʠ ʫʧʨʘʚʣʝʥʠʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ 

Â ʋʧʨʘʚʣʝʥʠʝ (ʯʪʦ ʜʝʣʘʪʴ?) 

      ʄʝʭʘʥʠʟʤ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʠ ʩʦʪʨʫʜʥʠʢʦʚ ʦ 

ʮʝʣʷʭ ʦʨʛʘʥʠʟʘʮʠʠ 

ʂʣʠʝʥʪʳ:       ʇʉʂ ɺʀʈʊʋʉ, ɸʣʴʷʥʩ ʉʂ, ʄʝʪʘʣʣʕʥʝʨʛʦʈʝʩʫʨʩ 

 

 

 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʇʦʨʪʘʣ ʩʦʪʨʫʜʥʠʢʘ  

Â ʊʘʢʪʠʯʝʩʢʘʷ ʧʘʥʝʣʴ  

Â ʇʘʥʝʣʴ "ʄʘʪʨʠʮʘ 

ʧʦʢʘʟʘʪʝʣʝʡ"ʨʝʘʣʠʟʦʚʘʥʘ ʜʣʷ ʧʨʦʩʤʦʪʨʘ 

ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʮʝʣʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

(KPI)  

Â ʈʝʘʣʠʟʦʚʘʥʘ ʬʫʥʢʮʠʷ ʦʪʙʦʨʘ ʧʦ 

ʬʠʣʠʘʣʘʤ  

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ ʠ ʜʦʢʣʘʜ ʥʘ ʢʦʥʬʝʨʝʥʮʠʠ 9 ʠʶʥʷ, 18:25, ʩʝʢʮʠʷ çʇʨʦʤʳʰʣʝʥʥʦʩʪʴè 
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ʃʠʥʝʡʢʘ 1ʉ:ITIL ʋʧʨʘʚʣʝʥʠʝ 
ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ 

ʪʝʭʥʦʣʦʛʠʷʤʠ ʧʨʝʜʧʨʠʷʪʠʷ 
ʚ ʧʨʦʜʘʞʝ ʩ 2010 ʛ. 

Â ʇʘʨʪʥʝʨ:  ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ ç1ʉ-ʈʘʨʫʩè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 650 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ITIL ʋʧʨʘʚʣʝʥʠʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ ʪʝʭʥʦʣʦʛʠʷʤʠ 

ʧʨʝʜʧʨʠʷʪʠʷ ʂʆʈʇ 
ʚ ʧʨʦʜʘʞʝ ʩ ʜʝʢʘʙʨʴ 2014 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʧʨʘʚʣʝʥʠʝ ʠʥʮʠʜʝʥʪʘʤʠ  

Â ʋʧʨʘʚʣʝʥʠʝ ʢʦʥʬʠʛʫʨʘʮʠʷʤʠ 

Â ʋʧʨʘʚʣʝʥʠʝ ʫʨʦʚʥʷʤʠ ʦʙʩʣʫʞʠʚʘʥʠʷ 

Â ʋʧʨʘʚʣʝʥʠʝ ʠʟʤʝʥʝʥʠʷʤʠ 

Â ʋʧʨʘʚʣʝʥʠʝ ʨʝʣʠʟʘʤʠ 

Â ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʙʣʝʤʘʤʠ 

Â ʋʧʨʘʚʣʝʥʠʝ ʩʦʙʳʪʠʷʤʠ 

Â ɺʳʧʦʣʥʝʥʠʝ ʟʘʧʨʦʩʦʚ 

Â ʋʧʨʘʚʣʝʥʠʝ ʜʦʩʪʫʧʥʦʩʪʴʶ 

Â ʋʧʨʘʚʣʝʥʠʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʧʦʪʨʝʙʠʪʝʣʷʤʠ 

Â ʋʧʨʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʴʶ 

Â ʋʧʨʘʚʣʝʥʠʝ ʥʝʧʨʝʨʳʚʥʦʩʪʴʶ ʠ ʜʦʩʪʫʧʥʦʩʪʴʶ 

ʫʩʣʫʛ 

Â ʋʧʨʘʚʣʝʥʠʝ ʧʦʜʨʷʜʯʠʢʘʤʠ 

Â ʋʧʨʘʚʣʝʥʠʝ ʤʦʱʥʦʩʪʴʶ 

 

  

ʂʣʠʝʥʪʳ: 

ʇʨʦʛʨʝʩʩ, ʂʎ ʉʦʶʟʢʦʥʩʘʣʪ, ʊʠ ɸʡ ʉʠʩʪʝʤʩ 

 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʇʦʜʜʝʨʞʢʘ ISO20000 

Â ʇʦʜʜʝʨʞʢʘ ʚʩʝʭ ʦʩʥʦʚʥʳʭ ITIL/ITSM 

ʧʨʦʮʝʩʩʦʚ  

 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ ʠ ʚ ʜʦʢʣʘʜʝ ʥʘ ʢʦʥʬʝʨʝʥʮʠʠ 11 ʠʶʥʷ 9:00, ʩʝʢʮʠʷ ʜʣʷ ʀʊ-ʜʠʨʝʢʪʦʨʦʚ 
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1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ 
ʙʝʟʦʧʘʩʥʦʩʪʴ. ʆʭʨʘʥʘ 
ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ 
ʚ ʧʨʦʜʘʞʝ ʩ ʠʶʥʷ 2015 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʯʝʪ ʟʘʛʨʷʟʥʝʥʠʷ ʘʪʤʦʩʬʝʨʥʦʛʦ 
ʚʦʟʜʫʭʘ 

Â ʋʯʝʪ ʚʦʜʦʟʘʙʦʨʦʚ, ʩʙʨʦʩʦʚ 
ʩʪʦʯʥʳʭ ʠʣʠ ʜʨʝʥʘʞʥʳʭ ʚʦʜ 

Â ʋʯʝʪ ʦʙʨʘʱʝʥʠʷ ʩ ʦʪʭʦʜʘʤʠ 

Â ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʨʘʩʯʝʪʳ 
ʧʣʘʪʳ ʟʘ ʥʝʛʘʪʠʚʥʦʝ 
ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʦʢʨʫʞʘʶʱʫʶ 
ʩʨʝʜʫ 

Â ʂʦʥʪʨʦʣʴ ʫʨʦʚʥʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʵʢʦʣʦʛʠʯʝʩʢʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʥʘ 

ʧʨʝʜʧʨʠʷʪʠʠ 

Â ʋʯʝʪ ʟʘʪʨʘʪ ʥʘ ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ 

ʦʭʨʘʥʝ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ 

ʉʢʨʠʥʰʦʪ ʠʣʠ 

ʩʭʝʤʘ 

ʨʘʩʢʨʳʚʘʶʱʘʷ 

ʩʫʪʴ ʨʝʰʝʥʠʷ  

 

ʇʦʜʨʦʙʥʝʝ: ʜʦʢʣʘʜ ʥʘ ʢʦʥʬʝʨʝʥʮʠʠ 9 ʠʶʥʷ, 18:15, ʩʝʢʮʠʷ çʇʨʦʤʳʰʣʝʥʥʦʩʪʴè 
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1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ 

ʙʝʟʦʧʘʩʥʦʩʪʴ. ʆʭʨʘʥʘ ʪʨʫʜʘ 
ʚ ʧʨʦʜʘʞʝ ʩ ʠʶʥʷ 2015 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʯʝʪ ʩʨʝʜʩʪʚ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦʡ ʟʘʱʠʪʳ 

Â ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʭʦʞʜʝʥʠʝʤ 

ʤʝʜʦʩʤʦʪʨʦʚ 

Â ʈʘʙʦʪʘ ʩ ʥʝʩʯʘʩʪʥʳʤʠ 

ʩʣʫʯʘʷʤʠ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝ 

Â ʋʧʨʘʚʣʝʥʠʝ 

ʤʝʨʦʧʨʠʷʪʠʷʤʠ ʧʦ ʦʭʨʘʥʝ 

ʪʨʫʜʘ 

Â ʋʯʝʪ ʠ ʢʦʥʪʨʦʣʴ ʟʘʪʨʘʪ ʥʘ 

ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ ʦʭʨʘʥʝ 

ʪʨʫʜʘ. 

ʉʢʨʠʥʰʦʪ ʠʣʠ 

ʩʭʝʤʘ 

ʨʘʩʢʨʳʚʘʶʱʘʷ 

ʩʫʪʴ ʨʝʰʝʥʠʷ  

 

ʇʦʜʨʦʙʥʝʝ: ʜʦʢʣʘʜ ʥʘ ʢʦʥʬʝʨʝʥʮʠʠ 9 ʠʶʥʷ, 18:15, ʩʝʢʮʠʷ çʇʨʦʤʳʰʣʝʥʥʦʩʪʴè 
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1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ 
ʙʝʟʦʧʘʩʥʦʩʪʴ. ʇʨʦʤʳʰʣʝʥʥʘʷ 

ʙʝʟʦʧʘʩʥʦʩʪʴ 
ʚ ʧʨʦʜʘʞʝ ʩ ʠʶʥʷ 2015 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʯʝʪ ʦʧʘʩʥʳʭ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʦʙʲʝʢʪʦʚ 

Â ʋʧʨʘʚʣʝʥʠʝ ʨʝʛʣʘʤʝʥʪʥʳʤʠ 

ʨʘʙʦʪʘʤʠ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʭ 

ʜʦʢʫʤʝʥʪʦʚ ʧʦ 

ʧʨʦʤʙʝʟʦʧʘʩʥʦʩʪʠ 

Â ʆʬʦʨʤʣʝʥʠʝ ʘʚʘʨʠʡ ʠ 

ʧʨʦʠʩʰʝʩʪʚʠʡ 

Â ʋʧʨʘʚʣʝʥʠʝ ʤʝʨʦʧʨʠʷʪʠʷʤʠ ʚ 

ʦʙʣʘʩʪʠ ʧʨʦʤʳʰʣʝʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʉʢʨʠʥʰʦʪ ʠʣʠ 

ʩʭʝʤʘ 

ʨʘʩʢʨʳʚʘʶʱʘʷ 

ʩʫʪʴ ʨʝʰʝʥʠʷ  

 

ʇʦʜʨʦʙʥʝʝ: ʜʦʢʣʘʜ ʥʘ ʢʦʥʬʝʨʝʥʮʠʠ 9 ʠʶʥʷ, 18:15, ʩʝʢʮʠʷ çʇʨʦʤʳʰʣʝʥʥʦʩʪʴè 
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1ʉ:ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ 
ʙʝʟʦʧʘʩʥʦʩʪʴ. ʇʦʞʘʨʥʘʷ 

ʙʝʟʦʧʘʩʥʦʩʪʴ 
ʚ ʧʨʦʜʘʞʝ ʩ ʠʶʥʷ 2015 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

ʉʢʨʠʥʰʦʪ ʠʣʠ 

ʩʭʝʤʘ 

ʨʘʩʢʨʳʚʘʶʱʘʷ 

ʩʫʪʴ ʨʝʰʝʥʠʷ  

 

Â ʋʯʝʪ ʦʙʲʝʢʪʦʚ ʟʘʱʠʪʳ ʠ 

ʧʦʞʘʨʥʦʡ ʪʝʭʥʠʢʠ, 

ʧʨʠʤʝʥʷʝʤʦʡ ʥʘ ʦʙʲʝʢʪʘʭ 

ʟʘʱʠʪʳ 

Â ʇʨʦʚʝʜʝʥʠʝ ʪʝʭʥʠʯʝʩʢʦʛʦ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʦʛʥʝʪʫʰʠʪʝʣʝʡ 

Â ʇʣʘʥʠʨʦʚʘʥʠʝ ʠ ʧʨʦʚʝʜʝʥʠʝ 

ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ 

ʨʝʤʦʥʪʘ ʩʠʩʪʝʤ ʧʦʞʘʨʥʦʡ 

ʘʚʪʦʤʘʪʠʢʠ 

Â ʈʝʛʠʩʪʨʘʮʠʷ ʨʝʟʫʣʴʪʘʪʦʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʞʘʨʥʦ-

ʪʝʭʥʠʯʝʩʢʦʡ ʢʦʤʠʩʩʠʠ 

ʧʨʝʜʧʨʠʷʪʠʷ. 

ʇʦʜʨʦʙʥʝʝ: ʜʦʢʣʘʜ ʥʘ ʢʦʥʬʝʨʝʥʮʠʠ 9 ʠʶʥʷ, 18:15, ʩʝʢʮʠʷ çʇʨʦʤʳʰʣʝʥʥʦʩʪʴè 
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1ʉ:PDM ʋʧʨʘʚʣʝʥʠʝ 

ʠʥʞʝʥʝʨʥʳʤʠ ʜʘʥʥʳʤʠ 
ʚ ʧʨʦʜʘʞʝ ʩ 2007 ʛ. 

Â ʇʘʨʪʥʝʨ:  ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çɸʧʧʠʫʩè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 300 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:PDM ʋʧʨʘʚʣʝʥʠʝ 

ʠʥʞʝʥʝʨʥʳʤʠ ʜʘʥʥʳʤʠ 3.0 

 ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ ʩ 3-ʛʦ ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ɺʝʜʝʥʠʝ ʢʦʥʩʪʨʫʢʪʠʚʥʦʡ 

ʵʣʝʢʪʨʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ ʠʟʜʝʣʠʡ 

Â ɺʝʜʝʥʠʝ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ 

ʧʨʦʮʝʩʩʦʚ 

Â ʋʧʨʘʚʣʝʥʠʝ ʩʦʩʪʘʚʦʤ 

ʧʨʦʝʢʪʠʨʫʝʤʳʭ ʠʟʜʝʣʠʡ. 

Â ʋʧʨʘʚʣʝʥʠʝ ʵʣʝʢʪʨʦʥʥʳʤ 

ʘʨʭʠʚʦʤ ʜʦʢʫʤʝʥʪʦʚ ʧʦ 

ʢʦʥʩʪʨʫʢʪʦʨʩʢʦ-ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ 

ʧʦʜʛʦʪʦʚʢʝ ʧʨʦʠʟʚʦʜʩʪʚʘ, 

ʚʢʣʶʯʘʷ ʦʧʝʨʘʮʠʠ 

ʟʘʠʤʩʪʚʦʚʘʥʠʷ ʩʦʩʪʘʚʘ. 

Â ʋʧʨʘʚʣʝʥʠʝ ʠʟʚʝʱʝʥʠʷʤʠ.  

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʂʦʥʚʝʨʪʝʨ ʜʘʥʥʳʭ ʚ ʩʪʨʫʢʪʫʨʫ ʨʝʩʫʨʩʥʳʭ 

ʩʧʝʮʠʬʠʢʘʮʠʡ 1ʉ:ERP 

Â ʂʦʤʧʦʥʝʥʪʘ ʠʥʪʝʛʨʘʮʠʠ ʩ 1ʉ:ERP 
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1ʉ:ʊʆʀʈ ʋʧʨʘʚʣʝʥʠʝ 
ʨʝʤʦʥʪʘʤʠ ʠ ʦʙʩʣʫʞʠʚʘʥʠʝʤ 

ʦʙʦʨʫʜʦʚʘʥʠʷ 
ʚ ʧʨʦʜʘʞʝ ʩ 2007 ʛ. 

Â ʇʘʨʪʥʝʨ: ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çɼʝʩʥʦʣ ʉʦʬʪè  

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 370 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ʊʆʀʈ ʋʧʨʘʚʣʝʥʠʝ ʨʝʤʦʥʪʘʤʠ ʠ 

ʦʙʩʣʫʞʠʚʘʥʠʝʤ ʦʙʦʨʫʜʦʚʘʥʠʷ 2.0 
ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ ʩ 3-ʛʦ ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʫʧʨʘʚʣʝʥʠʷ 

ʦʙʩʣʫʞʠʚʘʥʠʝʤ ʦʙʦʨʫʜʦʚʘʥʠʷ 

Â ʋʯʝʪ ʦʩʤʦʪʨʦʚ 

Â ʈʘʩʯʝʪ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʟʘʧʘʩʥʳʭ 

ʯʘʩʪʷʭ ʠ ʤʘʪʝʨʠʘʣʘʭ 

Â ʆʙʩʣʫʞʠʚʘʥʠʝ ʩʨʝʜʩʪʚ 

ʠʟʤʝʨʝʥʠʷ 

Â ʌʦʨʤʠʨʦʚʘʥʠʝ ʙʶʜʞʝʪʘ ʥʘ 

ʨʝʤʦʥʪʳ 

Â ʇʣʘʥʠʨʦʚʘʥʠʝ ʨʘʙʦʪ 

ʦʙʩʣʫʞʠʚʘʶʱʝʛʦ ʧʝʨʩʦʥʘʣʘ, ʫʯʝʪ 

ʪʨʫʜʦʟʘʪʨʘʪ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʈʘʙʦʪʘ ʩ ʙʠʟʥʝʩ ï ʧʨʦʮʝʩʩʘʤʠ 

Â ʋʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʘ ʩʠʩʪʝʤʘ ʚʝʜʝʥʠʷ 

ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

Â ɼʦʨʘʙʦʪʘʥ ʧʘʩʧʦʨʪ ʦʙʦʨʫʜʦʚʘʥʠʷ 

Â ʈʘʟʚʠʪʠʝ ʩʠʩʪʝʤʳ ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʥʘʨʷʜʦʚ 

Â ʆʧʪʠʤʠʟʠʨʦʚʘʥʘ ʩʠʩʪʝʤʘ 

ʬʦʨʤʠʨʦʚʘʥʠʷ ʛʨʘʬʠʢʘ ʨʝʤʦʥʪʦʚ 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ ʠ ʚ ʜʦʢʣʘʜʝ 09 ʠʶʥʷ, 18:00, ʩʝʢʮʠʷ çʇʨʦʤʳʰʣʝʥʥʦʩʪʴè 
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1ʉ:CRM ʂʆʈʇ 
ʚ ʧʨʦʜʘʞʝ ʩ 2012 ʛ. 

Â ʇʘʨʪʥʝʨ:  ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ ç1ʉ-ʈʘʨʫʩè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 11 000 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:CRM ʂʆʈʇ ʜʣʷ 1ʉ:ERP  
ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ ʩ 09.2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʧʨʘʚʣʝʥʠʝ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʦʡ 

Â ʋʧʨʘʚʣʝʥʠʝ ʢʘʩʘʥʠʷʤʠ ʩ ʢʣʠʝʥʪʘʤʠ 

Â ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʜʘʞʘʤʠ, ʤʘʨʢʝʪʠʥʛʦʤ 

Â ʆʧʦʚʝʱʝʥʠʷ ʚ ʪʦʤ ʯʠʩʣʝ (sms, email) 

Â ʆʧʝʨʘʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʚʳʧʦʣʥʝʥʠʝʤ 
ʧʨʦʝʢʪʦʚ 

Â ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ 
ʩʠʩʪʝʤʘʤʠ 

 

ʉʢʨʠʥʰʦʪ ʠʣʠ 

ʩʭʝʤʘ 

ʨʘʩʢʨʳʚʘʶʱʘʷ 

ʩʫʪʴ ʨʝʰʝʥʠʷ  

 ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʄʦʙʠʣʴʥʦʩʪʴ 

Â ʊʘʡʤ-ʤʝʥʝʜʞʤʝʥʪ, ʜʠʩʧʝʪʯʝʨʠʟʘʮʠʷ 

Â ʋʧʨʘʚʣʝʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ (BPM) 

 

 

 

ʇʦʜʨʦʙʥʝʝ:  ʥʘ ʚʝʨʥʠʩʘʞʝ! 
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1ʉ:MDM ʋʧʨʘʚʣʝʥʠʝ 
ʥʦʨʤʘʪʠʚʥʦ-ʩʧʨʘʚʦʯʥʦʡ 

ʠʥʬʦʨʤʘʮʠʝʡ  
ʚ ʧʨʦʜʘʞʝ ʩ 2011 ʛ. 

Â ʇʘʨʪʥʝʨ: çAxelotè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 20 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:MDM ʋʧʨʘʚʣʝʥʠʝ 
ʥʦʨʤʘʪʠʚʥʦ-ʩʧʨʘʚʦʯʥʦʡ 
ʠʥʬʦʨʤʘʮʠʝʡ ʧʦʜ 1ʉ:ERP 

ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ ʩ 3-ʛʦ ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʧʨʘʚʣʝʥʠʝ 

ʩʦʜʝʨʞʠʤʳʤ 

ʩʧʨʘʚʦʯʥʠʢʦʚ ʅʉʀ 

Â ʇʨʦʩʤʦʪʨ ʠ ʧʦʠʩʢ 

ʩʦʜʝʨʞʠʤʦʛʦ 

ʩʧʨʘʚʦʯʥʠʢʦʚ ʅʉʀ 

Â ʋʧʨʘʚʣʝʥʠʝ ʟʘʷʚʢʘʤʠ 

ʥʘ ʜʦʙʘʚʣʝʥʠʝ/ 

ʠʟʤʝʥʝʥʠʝ ʩʧʨʘʚʦʯʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ 

Â ʉʠʥʭʨʦʥʠʟʘʮʠʷ 

ʩʧʨʘʚʦʯʥʠʢʦʚ ʅʉʀ 

Â ʀʥʪʝʛʨʘʮʠʷ 

(ʟʘʛʨʫʟʢʘ/ʚʳʛʨʫʟʢʘ) 

ʩʧʨʘʚʦʯʥʠʢʦʚ ʅʉʀ 

Â ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ 

ʩʧʨʘʚʦʯʥʠʢʦʚ ʅʉʀ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ  

Â ʐʘʙʣʦʥʳ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʚ 1ʉ:ERP 
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1ʉ:ʀʥʚʝʥʪʘʨʠʟʘʮʠʷ ʠ 

ʫʧʨʘʚʣʝʥʠʝ ʠʤʫʱʝʩʪʚʦʤ 
ʚ ʧʨʦʜʘʞʝ ʩ 2011 ʛ. 

Â ʇʘʨʪʥʝʨ: çAxelotè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 30 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ʀʥʚʝʥʪʘʨʠʟʘʮʠʷ ʠ 

ʫʧʨʘʚʣʝʥʠʝ ʠʤʫʱʝʩʪʚʦʤ 
ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ ʩ 3-ʛʦ ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ɺʝʜʝʥʠʝ ʨʝʝʩʪʨʘ ʦʙʲʝʢʪʦʚ 

ʠʤʫʱʝʩʪʚʘ 

Â ʋʯʝʪ ʦʧʝʨʘʮʠʡ ʩ ʠʤʫʱʝʩʪʚʦʤ 

Â ʂʦʥʪʨʦʣʴ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʚʳʧʦʣʥʝʥʠʷ ʜʝʡʩʪʚʠʡ ʩ ʦʙʲʝʢʪʘʤʠ 

ʠʤʫʱʝʩʪʚʘ ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʟʘʜʘʥʥʳʭ ʧʘʨʘʤʝʪʨʦʚ 

Â ʌʦʨʤʠʨʦʚʘʥʠʝ 

ʠʥʚʝʥʪʘʨʠʟʘʮʠʦʥʥʳʭ ʦʧʠʩʝʡ, 

ʘʢʪʦʚ, ʩʣʠʯʠʪʝʣʴʥʳʭ ʚʝʜʦʤʦʩʪʝʡ ʠ 

ʜʨʫʛʠʭ ʨʝʛʣʘʤʝʥʪʠʨʫʶʱʠʭ 

ʜʦʢʫʤʝʥʪʦʚ 

Â ʇʨʠʤʝʥʝʥʠʝ ʪʝʭʥʦʣʦʛʠʡ ʐʂ ʠ 

RFID ʜʣʷ ʤʘʨʢʠʨʦʚʢʠ ʦʙʲʝʢʪʦʚ 

ʠʤʫʱʝʩʪʚʘ 

Â ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʡ ʩʙʦʨ 

ʠʥʬʦʨʤʘʮʠʠ ʦ ʥʘʣʠʯʠʠ ʦʙʲʝʢʪʦʚ 

ʠʤʫʱʝʩʪʚʘ ʠ ʠʭ ʪʝʢʫʱʝʤ 

ʤʝʩʪʦʧʦʣʦʞʝʥʠʠ ʧʨʠ ʧʦʤʦʱʠ 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʄʝʭʘʥʠʟʤʳ ʠʥʪʝʛʨʘʮʠʠ ʩ 1ʉ:ERP 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ 
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1ʉ:WMS ʃʦʛʠʩʪʠʢʘ. 
ʋʧʨʘʚʣʝʥʠʝ ʩʢʣʘʜʦʤ 

 ʚ ʧʨʦʜʘʞʝ ʩ 2004 ʛ. 

Â ʇʘʨʪʥʝʨ: ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çAXELOTè 

 Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 700 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:WMS ʃʦʛʠʩʪʠʢʘ. ʋʧʨʘʚʣʝʥʠʝ 
ʩʢʣʘʜʦʤ ʜʣʷ 1ʉ:ERP 

 ʧʣʘʥʦʚʳʡ ʩʨʦʢ ʚʳʧʫʩʢʘ 3 ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ɿʘʜʘʥʠʝ ʪʦʧʦʣʦʛʠʠ ʠ ʫʯʝʪ ʪʦʚʘʨʘ ʥʘ ʩʢʣʘʜʝ 

Â ʇʣʘʥʠʨʦʚʘʥʠʝ ʠ ʧʨʠʝʤʢʘ ʪʦʚʘʨʘ 

Â ʈʘʟʤʝʱʝʥʠʝ ʪʦʚʘʨʘ ʥʘ ʩʢʣʘʜʝ 

Â ʐʪʨʠʭʢʦʜʠʨʦʚʘʥʠʝ 

Â ʆʪʙʦʨ, ʫʧʘʢʦʚʢʘ ʠ ʦʪʛʨʫʟʢʘ 

Â ʀʥʚʝʥʪʘʨʠʟʘʮʠʷ 

Â ʀʥʪʝʛʨʘʮʠʷ ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ ʩʠʩʪʝʤʘʤʠ 

Â ʐʠʨʦʢʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʠʥʪʝʛʨʘʮʠʠ ʩ 
ʦʙʦʨʫʜʦʚʘʥʠʝʤ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʄʘʩʪʝʨ ʥʘʩʪʨʦʡʢʠ 

Â ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʨʝʛʠʩʪʨʘʮʠʷ ʦʰʠʙʦʢ 

Â ʅʘʩʪʨʦʡʢʘ ʧʨʘʚʠʣ ʦʪʙʦʨʘ ʧʘʨʪʠʡ 

Â ʈʘʩʰʠʨʝʥʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʙʠʣʣʠʥʛʘ 

ʇʦʣʴʟʦʚʘʪʝʣʠ: 

çɸʨʪ-ʃʦʜʞʠʩʪʠʢè (ɻʂ çʉʪʨʦʡʧʨʦʛʨʝʩʩè), 

OLDI, çʍʦʛʘʨʪè 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ ʠ ʚ ʜʦʢʣʘʜʝ 9 ʠʶʥʷ, 18:10, ʉʝʢʮʠʷ çʊʦʨʛʦʚʣʷ, ʣʦʛʠʩʪʠʢʘ, 

ʪʨʘʥʩʧʦʨʪè, ʋʰʘʢʦʚ ɸ.ɸ. 
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1ʉ:TMS ʃʦʛʠʩʪʠʢʘ. 
ʋʧʨʘʚʣʝʥʠʝ ʧʝʨʝʚʦʟʢʘʤʠ  

 ʚ ʧʨʦʜʘʞʝ ʩ 2012 ʛ. 

Â ʇʘʨʪʥʝʨ: ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çAXELOTè 

 Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 40   
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1ʉ:TMS ʃʦʛʠʩʪʠʢʘ. ʋʧʨʘʚʣʝʥʠʝ 
ʧʝʨʝʚʦʟʢʘʤʠ ʜʣʷ 1ʉ:ERP  

ʧʣʘʥʦʚʳʡ ʩʨʦʢ ʚʳʧʫʩʢʘ 3 ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʧʨʘʚʣʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʚ ʧʝʨʝʚʦʟʢʝ ʛʨʫʟʦʚ 

Â ʋʧʨʘʚʣʝʥʠʝ ʟʘʜʘʥʠʷʤʠ ʥʘ ʧʝʨʝʚʦʟʢʫ 

Â ʋʧʨʘʚʣʝʥʠʝ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʦʡ 

Â ʋʧʨʘʚʣʝʥʠʝ ʨʝʩʫʨʩʘʤʠ 

Â ɺʠʟʫʘʣʠʟʘʮʠʷ ʠʥʬʦʨʤʘʮʠʠ ʥʘ ʵʣʝʢʪʨʦʥʥʳʭ 
ʢʘʨʪʘʭ 

Â ʇʦʣʫʯʝʥʠʝ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʦʪʯʝʪʥʦʩʪʠ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ɻʨʘʬʠʯʝʩʢʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʨʝʡʩʦʚ 

Â ʄʝʭʘʥʠʟʤ ʢʦʥʪʨʦʣʷ ʧʝʨʝʜʘʯʠ ʜʦʢʫʤʝʥʪʦʚ 

Â ʆʙʤʝʥ ʠʥʬʦʨʤʘʮʠʝʡ ʩ WMS 

Â ʄʝʭʘʥʠʟʤ ʦʧʦʚʝʱʝʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

Â ɺʝʙ-ʩʝʨʚʠʩʳ 

Â ʂʘʨʪʦʛʨʘʬʠʯʝʩʢʠʝ ʩʝʨʚʠʩʳ 

ʇʦʣʴʟʦʚʘʪʝʣʠ: 

Aksolit, ʢʦʤʧʘʥʠʷ ʅʝʚʘʜʘ 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ 
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1ʉ:ʎʝʥʪʨ ʩʧʫʪʥʠʢʦʚʦʛʦ 
ʤʦʥʠʪʦʨʠʥʛʘ ɻʃʆʅɸʉʉ/GPS 

 ʚ ʧʨʦʜʘʞʝ ʩ 2010 ʛ. 

Â ʇʘʨʪʥʝʨ: çITOBè 

 
Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 130 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ʎʝʥʪʨ ʩʧʫʪʥʠʢʦʚʦʛʦ 
ʤʦʥʠʪʦʨʠʥʛʘ ɻʃʆʅɸʉʉ/GPS 

ʜʣʷ 1ʉ:ERP  
ʧʣʘʥʦʚʳʡ ʩʨʦʢ ʚʳʧʫʩʢʘ 3 ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʆʥʣʘʡʥ ʤʦʥʠʪʦʨʠʥʛ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ 
ʧʦʜʚʠʞʥʳʭ ʦʙʲʝʢʪʦʚ 

Â ʂʦʥʪʨʦʣʴ ʤʘʨʰʨʫʪʦʚ ʠ ʬʘʢʪʠʯʝʩʢʦʛʦ 
ʧʨʦʙʝʛʘ ʦʙʲʝʢʪʦʚ 

Â ʌʦʨʤʠʨʦʚʘʥʠʝ ʦʪʯʝʪʦʚ ʧʦ ʬʘʢʪʠʯʝʩʢʦʤʫ 
ʨʘʩʭʦʜʫ ʪʦʧʣʠʚʘ ʠ ʚʦʟʤʦʞʥʦʩʪʴ 
ʬʠʢʩʠʨʦʚʘʪʴ ʚʩʝ ʟʘʧʨʘʚʢʠ ʠ ʩʣʠʚʳ 

Â ʉʦʩʪʘʚʣʝʥʠʝ ʦʪʯʝʪʦʚ ʢʘʢ ʧʦ ʦʜʥʦʡ ʝʜʠʥʠʮʝ 
ʪʝʭʥʠʢʠ, ʪʘʢ ʠ ʧʦ ʚʩʝʤʫ ʘʚʪʦʧʘʨʢʫ 

Â ʂʦʥʪʨʦʣʴ ʨʘʙʦʪʳ ʧʝʰʠʭ ʩʦʪʨʫʜʥʠʢʦʚ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʇʨʠʚʷʟʢʘ ʜʘʥʥʳʭ ʩ ɻʃʆʅɸʉʉ/GPS ʪʨʝʢʝʨʦʚ ʢ 
ʩʧʨʘʚʦʯʥʠʢʫ çʊʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘè 

Â ʇʨʠʚʷʟʢʘ ʘʜʨʝʩʦʚ ʜʦʩʪʘʚʢʠ ʠ ʟʦʥ ʜʦʩʪʘʚʢʠ ʢ 
ʢʘʨʪʝ 

Â ʌʠʢʩʘʮʠʷ ʬʘʢʪʠʯʝʩʢʦʛʦ ʧʨʦʙʝʛʘ, ʚʨʝʤʝʥʠ 
ʧʦʩʝʱʝʥʠʷ ʘʜʨʝʩʦʚ ʚ ʜʦʢʫʤʝʥʪʝ çɿʘʜʘʥʠʝ ʥʘ 
ʧʝʨʝʚʦʟʢʫè 
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1ʉ:ʋʧʨʘʚʣʝʥʠʝ 
ʘʚʪʦʪʨʘʥʩʧʦʨʪʦʤ ʇʈʆʌ 

 ʚ ʧʨʦʜʘʞʝ ʩ 2005 ʛ.  

Â ʇʘʨʪʥʝʨ: ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ ç1ʉ-ʈɸʈʋʉè 

 
Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 7000 ʦʨʛʘʥʠʟʘʮʠʡ 
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ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʧʨʘʚʣʝʥʠʝ ʧʘʨʢʦʤ 
ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ 

Â ʋʯʝʪ ʚʳʜʘʯʠ ʠ ʨʘʩʭʦʜʘ ɻʉʄ 

Â ɺʳʧʠʩʢʘ ʠ ʦʙʨʘʙʦʪʢʘ 
ʧʫʪʝʚʳʭ ʣʠʩʪʦʚ 

Â ʋʧʨʘʚʣʝʥʠʝ ʟʘʪʨʘʪʘʤʠ ʚ 
ʨʘʟʨʝʟʝ ʪʨʘʥʩʧʦʨʪʥʳʭ 
ʩʨʝʜʩʪʚ 

Â ʀʥʪʝʛʨʘʮʠʷ ʩ 
ʧʨʦʮʝʩʩʠʥʛʦʚʳʤʠ ʮʝʥʪʨʘʤʠ 

Â ʀʥʪʝʛʨʘʮʠʷ ʩ ʩʠʩʪʝʤʘʤʠ 
ʩʧʫʪʥʠʢʦʚʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ 

Â ʋʧʨʘʚʣʝʥʠʝ ʟʘʪʨʘʪʘʤʠ ʚ 
ʨʘʟʨʝʟʝ ʪʨʘʥʩʧʦʨʪʥʳʭ 
ʩʨʝʜʩʪʚ 

Â ʀʥʪʝʛʨʘʮʠʷ ʩ 
ʧʨʦʮʝʩʩʠʥʛʦʚʳʤʠ ʮʝʥʪʨʘʤʠ 

Â ʀʥʪʝʛʨʘʮʠʷ ʩ ʩʠʩʪʝʤʘʤʠ 
ʩʧʫʪʥʠʢʦʚʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʊʝʨʤʠʥʘʣ ʜʣʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʟʘʢʨʳʪʠʷ ʠ 
ʧʝʯʘʪʠ ʧʫʪʝʚʳʭ ʣʠʩʪʦʚ ʚʦʜʠʪʝʣʷʤʠ 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ 

ʇʦʜʨʘʟʜʝʣʝʥʠ̫

ɼʠʩʧʝʪʯʝʨʩʢʘ̫

ʈʫʢʦʚʦʜʩʪʚʦ

ʈʝʤʦʥʪʥʘ̫ ʩʣʫʞʙʘ

ʉʢʣʘʜr

ʌʠʥʘʥʩʦʚʘ̫ ʩʣʫʞʙʘ

ʇʣʘʥʦʚr ʡ ʦʪʜʝʣ

ʇʊʆ

ɼʘʥʥr ʝ

ʉʦʚʤʝʩʪʥʘ̫ 

ʨʘʙʦʪʘ

ɸɿʉ

ɸʚʪʦʩʝʨʚʠʩr

ʇʦʩʪʘʚɦ ʠʢʠ

ɿʘʢʘʟʯʠʢʠ ʪʨʘʥʩʧʦʨʪʥr ʭ 

ʫʩʣʫʛ

ʂʦʥʪʨʘʛʝʥʪr

ʊʦʚʘʨr

ʋʩʣʫʛʠ

ɼʝʥʝʞʥr ʝ 
ʩʨʝʜʩʪʚʘ

ʇʨʝʜʧʨʠ̫ʪʠʝ

ɸʥʘʣʠʪʠʯʝʩʢʠʝ 
ʦʪʯʝʪr

ʆʪʜʝʣ ɻʉʄ

ʂʘʜʨʦʚr ʡ ʦʪʜʝʣ

ʇʦʩʪʘʚɦ ʠʢʠ ʫʩʣʫʛ 

ʤʦʥʠʪʦʨʠʥʛʘ ʊʉ:

Omnicomm;

Dynafleet;

ʇʨʦʯʠʝ;

ɼʘʥʥr ʝ

1ʉ:ɹʇ

1ʉ:ʋʊ

1ʉ:ERP

1ʉ:ʋʧʨʘʚʣʝʥʠʝ 

ʘʚʪʦʪʨʘʥʩʧʦʨʪʦʤ 

ʇʨʦʬ

1ʉ:ʋʧʨʘʚʣʝʥʠʝ 
ʘʚʪʦʪʨʘʥʩʧʦʨʪʦʤ ʜʣʷ 1C:ERP 
 ʧʣʘʥʦʚʳʡ ʩʨʦʢ ʚʳʧʫʩʢʘ 3 ʢʚ. 2015 ʛ. 
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1ʉ:ɻʦʨʥʦʜʦʙʳʚʘʶʱʘʷ 
ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ. ʋʧʨʘʚʣʝʥʠʝ 

ʢʘʨʴʝʨʦʤ 
ʚ ʧʨʦʜʘʞʝ ʩ 2012 ʛ. 

Â ʇʘʨʪʥʝʨ:  çʉʠʥʝʨʛʦè 

Â ʂʣʠʝʥʪʳ: 10 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ERP ɻʦʨʥʦʜʦʙʳʚʘʶʱʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ 2.0 
ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ ʩ 3-ʛʦ ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʆʙʲʝʤʥʦ-ʢʘʣʝʥʜʘʨʥʦʝ ʠ 

ʧʦʩʤʝʥʥʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʛʦʨʥʳʭ ʨʘʙʦʪ 

Â ʅʦʨʤʠʨʦʚʘʥʠʝ ʛʦʨʥʳʭ 

ʨʘʙʦʪ 

Â ʇʣʘʥ-ʬʘʢʪʥʳʡ ʘʥʘʣʠʟ 

ʧʨʦʠʟʚʦʜʩʪʚʘ 

Â ʆʪʨʘʞʝʥʠʝ ʥʘʨʘʙʦʪʢʠ 

ʦʙʦʨʫʜʦʚʘʥʠʷ ʜʣʷ ʘʥʘʣʠʟʘ 

ʭʦʜʠʤʦʩʪʠ ʫʟʣʦʚ ʠ 

ʘʛʨʝʛʘʪʦʚ, ʠ ʧʣʘʥʠʨʦʚʘʥʠʷ 

ʧʨʦʚʝʜʝʥʠʷ ʊʆ 

Â ɺʝʜʝʥʠʝ ʤʘʨʢʰʝʡʜʝʨʩʢʠʭ 

ʟʘʤʝʨʦʚ 

Â ʋʯʝʪ ʦʢʘʟʘʥʥʳʭ ʫʩʣʫʛʘʭ ʧʦ 

ʵʢʩʢʘʚʘʮʠʠ ʛʦʨʥʦʡ ʤʘʩʩʳ 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʅʦʚʘʷ ʧʦʜʩʠʩʪʝʤʘ ʧʣʘʥʠʨʦʚʘʥʠʷ 

ʛʦʨʥʳʭ ʨʘʙʦʪ 
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1ʉ:ʋʧʨʘʚʣʝʥʠʝ 

ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʤ 

ʧʨʝʜʧʨʠʷʪʠʝʤ 
ʚ ʧʨʦʜʘʞʝ ʩ 2008 ʛ. 

Â ʇʘʨʪʥʝʨ: ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çʏʝʨʥʦʟʝʤʴʝ ʀʅʊɽʂʆè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 190 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ERP   

ɸʛʨʦʧʨʦʤʳʰʣʝʥʥʳʡ 

ʢʦʤʧʣʝʢʩ 2.0 

 ʧʣʘʥ. ʚ ʧʨʦʜ. ʩ 3-ʛʦ ʢʚ. 2015 ʛ.  

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

ʇʦʟʚʦʣʷʝʪ : 

Â ʋʧʨʘʚʣʷʪʴ ʬʠʥʘʥʩʦʚʳʤʠ ʠ ʤʘʪʝʨʠʘʣʴʥʳʤʠ 
ʨʝʩʫʨʩʘʤʠ ʘʛʨʦʢʦʤʧʘʥʠʡ ʠ ʘʛʨʦʭʦʣʜʠʥʛʦʚ 

Â ʆʧʪʠʤʠʟʠʨʦʚʘʪʴ ʩʪʨʫʢʪʫʨʫ ʧʦʩʝʚʥʳʭ ʧʣʦʱʘʜʝʡ 

Â ʆʧʝʨʘʪʠʚʥʦ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʭʦʜ ʧʦʣʝʚʳʭ ʨʘʙʦʪ 
ʚ ʨʘʩʪʝʥʠʝʚʦʜʩʪʚʝ 

Â ʌʦʨʤʠʨʦʚʘʪʴ ʩʪʨʫʢʪʫʨʫ ʟʘʪʨʘʪ ʧʦ ʢʫʣʴʪʫʨʘʤ 

Â ʂʦʥʪʨʦʣʠʨʦʚʘʪʴ ʜʚʠʞʝʥʠʝ ʞʠʚʦʪʥʳʭ, ʢʦʨʤʦʚ ʠ 
ʛʦʪʦʚʦʡ ʧʨʦʜʫʢʮʠʠ ʚ ʞʠʚʦʪʥʦʚʦʜʩʪʚʝ (ʂʈʉ ʠ 
ʩʚʠʥʦʚʦʜʩʪʚʝ) 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʇʦʜʩʠʩʪʝʤʘ ʧʣʘʥʠʨʦʚʘʥʠʷ ʚ 
ʨʘʩʪʝʥʠʝʚʦʜʩʪʚʝ ʩ ʫʯʝʪʦʤ ʚʦʟʤʦʞʥʦʩʪʝʡ 
1C:ERP 

Â ʋʯʝʪ ʚʠʜʦʚ ʩʝʣʴʭʦʟʨʘʙʦʪ ʚ ʨʘʟʨʝʟʝ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢ 

Â ʈʘʩʯʝʪ ʩʜʝʣʴʥʦʛʦ ʟʘʨʘʙʦʪʢʘ ʩ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʉʂɼ 

Â ʋʧʨʦʱʝʥʥʳʡ ʫʯʝʪ ɻʉʄ ʠ ʫʯʝʪ ʩʝʣʴʭʦʟʨʘʙʦʪ 
ʧʦ ʂʊʋ 

 

 

 

 

ʇʦʜʨʦʙʥʝʝ: ʥʘ ʚʝʨʥʠʩʘʞʝ  
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ʈʘʟʚʠʪʠʝ ç1ʉ:MES ʆʧʝʨʘʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

ʧʨʦʠʟʚʦʜʩʪʚʦʤè ʚ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʩ 

ʍʆʃɼʀʅɻʆʄ  ʃɽʅʇʆʃʀɻʈɸʌʄɸʐ 

ʇʦ ʠʪʦʛʫ ʘʥʘʣʠʟʘ ʧʨʦʝʢʪʦʚ 

ʚʥʝʜʨʝʥʠʷ,   

ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

"1ʉ:MES ʆʧʝʨʘʪʠʚʥʦʝ 

ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʠʟʚʦʜʩʪʚʦʤ", 

ʧʣʘʥʳ ʧʦ ʨʘʟʚʠʪʠʶ ʜʘʥʥʦʛʦ 

ʧʨʦʜʫʢʪʘ.  

 

ʇʣʘʥʠʨʫʝʪʩʷ ʚ 3 ʢʚ.  2015 ʛʦʜʘ 

ʚʳʧʫʩʢ ʥʦʚʦʡ ʨʝʜʘʢʮʠʠ 1.2 

"1ʉ:MES ʆʧʝʨʘʪʠʚʥʦʝ 

ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʠʟʚʦʜʩʪʚʦʤ"  

(ʥʘ ʩʪʨʫʢʪʫʨʝ ʜʘʥʥʳʭ 

"1ʉ:ʋʧʨʘʚʣʝʥʠʝ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤ 

ʧʨʝʜʧʨʠʷʪʠʝʤ").  

ʇʘʨʪʥʝʨ: ʍʆʃɼʀʅɻ 

ʃɽʅʇʆʃʀɻʈɸʌʄɸʐ   
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ʌʫʥʢʮʠʦʥʘʣ MES/APS ʚ 1ʉ:ERP 
ʦʟʥʘʢʦʤʠʪʝʣʴʥʘʷ 2.1.1 

 

Â ʉʦʟʜʘʥʠʝ ʠ ʜʠʩʧʝʪʯʠʨʦʚʘʥʠʝ 
ʤʘʨʰʨʫʪʥʳʭ ʣʠʩʪʦʚ; 

Â ʉʦʩʪʘʚʣʝʥʠʝ ʨʘʩʧʠʩʘʥʠʷ 
ʧʨʦʠʟʚʦʜʩʪʚʘ; 

Â ɺʳʜʘʯʘ (ʧʝʯʘʪʴ) ʩʤʝʥʥʦ-ʩʫʪʦʯʥʳʭ 
ʟʘʜʘʥʠʡ; 

Â ʂʦʥʪʨʦʣʴ ʩʨʦʢʦʚ ʚʳʧʦʣʥʝʥʠʷ ʛʨʘʬʠʢʘ 
ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʨʘʩʧʠʩʘʥʠʷ 
ʧʨʦʠʟʚʦʜʩʪʚʘ; 

Â ʆʬʦʨʤʣʝʥʠʝ ʚʳʧʫʩʢʘ ʧʨʦʜʫʢʮʠʠ; 

Â ʈʝʛʠʩʪʨʘʮʠʷ ʚʳʨʘʙʦʪʢʠ ʩʦʪʨʫʜʥʠʢʦʚ. 
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1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʩʪʨʦʠʪʝʣʴʥʦʡ 
ʦʨʛʘʥʠʟʘʮʠʝʡ,  

ʚ ʧʨʦʜʘʞʝ ʩ 2007 ʛʦʜʘ 

ƴ ʈʘʟʨʘʙʦʪʯʠʢʠ: çʕʈʊʀè, ç1ʉè, ç1ʉ-ʈʘʨʫʩè 

ƴ ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 2 000 ʦʨʛʘʥʠʟʘʮʠʡ 

ʇʦʜʨʦʙʥʝʝ ʥʘ ʜʦʢʣʘʜʝ ɹʫʭʪʦʷʨʦʚʘ ʌ. (ʉʪʨʦʡʪʨʘʥʩʛʘʟ) ʚ ʩʝʢʮʠʠ çʉʪʨʦʠʪʝʣʴʩʪʚʦè 
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ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 
ƴ ʋʧʨʘʚʣʝʥʠʝ ʠʥʚʝʩʪʠʮʠʷʤʠ ʚ 
ʩʪʨʦʠʪʝʣʴʩʪʚʝ; 

ƴ ʋʧʨʘʚʣʝʥʠʝ ʩʤʝʪʥʳʤ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝʤ; 

ƴ ʋʧʨʘʚʣʝʥʠʝ ʩʪʨʦʠʪʝʣʴʥʳʤ ʧʨʦʠʟʚʦʜʩʪʚʦʤ; 

ƴ ʋʧʨʘʚʣʝʥʠʝ ʩʥʘʙʞʝʥʠʝʤ ʩʪʨʦʠʪʝʣʴʩʪʚʘ; 

ƴ ʋʧʨʘʚʣʝʥʠʝ ʩʪʨʦʠʪʝʣʴʥʦʡ ʪʝʭʥʠʢʦʡ. 

 
ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 
ƴ ɸʈʄ ʦʮʝʥʢʠ ʠʥʚʝʩʪʠʮʠʡ ʚ ʩʪʨʦʠʪʝʣʴʩʪʚʝ; 

ƴ ɸʈʄ ʧʣʘʥʠʨʦʚʘʥʠʷ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ; 

ƴ ɸʈʄ ʧʣʘʥʠʨʦʚʘʥʠʷ ʧʦʩʪʘʚʦʢ ʤʘʪʝʨʠʘʣʦʚ;  

ƴ ɸʈʄ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ ʩʪʨʦʠʪʝʣʴʩʪʚʘ; 

ƴ ɸʈʄ ʨʘʙʦʪʳ ʧʨʦʨʘʙʘ ʥʘ ʫʯʘʩʪʢʝ; 

ƴ ɸʈʄ ʢʦʥʪʨʦʣʷ ʟʘ ʭʦʜʦʤ ʩʪʨʦʠʪʝʣʴʩʪʚʘ; 

ƴ ɸʈʄ ʠʥʪʝʛʨʘʮʠʠ ʩʪʨʦʠʪʝʣʴʥʦʛʦ  

      ʧʨʦʠʟʚʦʜʩʪʚʘ ʩ ʙʫʭʛʘʣʪʝʨʩʢʠʤ ʫʯʝʪʦʤ (ʇɹʋ 2/2008). 

 
ʇʦʜʨʦʙʥʝʝ: ʚʝʨʥʠʩʘʞ ʠ ʜʦʢʣʘʜʳ ʥʘ ʩʝʢʮʠʠ çʉʪʨʦʠʪʝʣʴʩʪʚʦè 

1ʉ:ERP ʋʧʨʘʚʣʝʥʠʝ ʩʪʨʦʠʪʝʣʴʥʦʡ 

ʦʨʛʘʥʠʟʘʮʠʝʡ 2.0 
ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ c 3 ʢʚ. 2015 ʛ. 

ʈʘʟʨʘʙʦʪʯʠʢʠ: ç1ʉ-ʈʘʨʫʩè, çʕʨʠʢʦʩ-ʎʉʇè ʠ ɻʂ çʀʤʧʫʣʴʩ-ʀɺʎè  

çʕʨʠʢʦʩ-ʎʉʇè 



39 

1ʉ:ɸʨʝʥʜʘ ʠ ʫʧʨʘʚʣʝʥʠʝ 

ʥʝʜʚʠʞʠʤʦʩʪʴʶ 
ʚ ʧʨʦʜʘʞʝ ʩ 2009 ʛ 

Â ʈʘʟʨʘʙʦʪʯʠʢ:  ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çʕʃʀɸʉ ɺʎè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 1 000 ʦʨʛʘʥʠʟʘʮʠʡ 
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1ʉ:ʄʦʜʫʣʴ çɸʨʝʥʜʘ ʠ 

ʫʧʨʘʚʣʝʥʠʝ ʥʝʜʚʠʞʠʤʦʩʪʴʶ 

ʜʣʷ 1ʉ:ERPè  
ʧʣʘʥʠʨʫʝʪʩʷ ʚ ʧʨʦʜʘʞʝ c 3 ʢʚ. 2015 ʛ. 

ʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

Â ʋʧʨʘʚʣʝʥʠʝ ʨʝʝʩʪʨʦʤ ʦʙʲʝʢʪʦʚ 
ʥʝʜʚʠʞʠʤʦʩʪʠ; 

Â ʋʧʨʘʚʣʝʥʠʝ ʜʦʛʦʚʦʨʘʤʠ ʘʨʝʥʜʳ; 

Â ʋʧʨʘʚʣʝʥʠʝ ʚʟʘʠʤʦʨʘʩʯʝʪʘʤʠ ʧʦ ʘʨʝʥʜʝ; 

Â ʋʧʨʘʚʣʝʥʠʝ ʵʢʩʧʣʫʘʪʘʮʠʝʡ ʦʙʲʝʢʪʦʚ 
ʥʝʜʚʠʞʠʤʦʩʪʠ. 

 

ʂʣʠʝʥʪʳ: 

ʆʆʆ çʈʦʩɽʚʨʦɼʝʚʝʣʦʧʤʝʥʪè, ɸʆ çʄʆʉɼɸʏʊʈɽʉʊè 

ʆʩʥʦʚʥʳʝ ʥʦʚʘʮʠʠ: 

Â ʈʘʩʯʝʪ ʥʘʯʠʩʣʝʥʠʡ ʧʦ ʧʨʦʠʟʚʦʣʴʥʳʤ 
ʬʦʨʤʫʣʘʤ; 

Â ʈʘʟʜʝʣʴʥʳʝ ʥʘʟʥʘʯʝʥʠʝ ʩʨʦʢʦʚ ʦʧʣʘʪʳ 
ʜʣʷ ʧʦʩʪʦʷʥʥʳʭ ʠ ʧʝʨʝʤʝʥʥʳʭ ʫʩʣʫʛ; 

Â ʇʨʠʚʷʟʢʘ ʥʝʩʢʦʣʴʢʠʭ ʩʯʝʪʯʠʢʦʚ ʢ ʦʜʥʦʡ 
ʫʩʣʫʛʝ; 

Â ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʠʣʠ 
ʝʜʠʥʳʭ ʪʘʨʠʬʦʚ ʜʣʷ ʫʩʣʫʛ. 

 

ʇʦʜʨʦʙʥʝʝ ʥʘ ʩʝʢʮʠʠ çʉʪʨʦʠʪʝʣʴʩʪʚʦè 
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1ʉ:ʈʠʵʣʪʦʨ. ʋʧʨʘʚʣʝʥʠʝ 

ʧʨʦʜʘʞʘʤʠ ʥʝʜʚʠʞʠʤʦʩʪʠ 
ʚ ʧʨʦʜʘʞʝ ʩ 2011 ʛ. 

Â ʈʘʟʨʘʙʦʪʯʠʢ:  ʎʝʥʪʨ ʨʘʟʨʘʙʦʪʢʠ çʕʃʀɸʉ ɺʎè 

Â ʂʣʠʝʥʪʳ: ʙʦʣʝʝ 150 ʦʨʛʘʥʠʟʘʮʠʡ 

 

 


